E5.41TWIST Market
Place User Manual

Reporton GT5

December 2021

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
]



iterreg

Sudoe
©

European Regional Development Fund

EUROPEAN UNION

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
2



HHILCTITCYy
Sudoe

©

European Regional Development Fund

EUROPEAN UNION

Authors

Portuguese team:

IST

Contributors
Spanish Team (CENTA, AAC)

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional

Development Fund. TWIST — Nr. SOE2/P1/E0506

1




iterreg

Sudoe
©

European Regional Development Fund

EUROPEAN UNION

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
2



HHILCTITCYy
(T Ve P Y-

©

European Regional Development Fund

EUROPEAN UNION

Table of contents

1. [T OAUCTION ettt bbbt 1
2. HOMIE PAGE ettt as s as st s s s bbb sesasesnnens 2
3. SUPPIY POttt ettt ettt s sttt ettt e s 3

31 SUPPIY ProdUCT/SEIVICE PG ... oo seesesesesessssnsessssssssssssssssmssssssnsseees 4
4, DEMIANA POttt sttt ettt aeae 6

4] INNOVALION REQUESE PO ettt ssen 8
5. INNOVATION PrOCUTEIMENT ..ottt 9

6. ParTNErS Pag ettt st sss s sse s s snss st ssssssnsesesesesesasesans | 2
7. USETUI LINKS PAGEc ettt ettt sttt bbbt nenans 15

List of figures

FIGURE T- HOME PAGE OF TWIST MARKET PLACE WEBSITE...... i 2
FIGURE 2 - SUPPLY PAGE FROM THE TWIST MARKET PLACE WEBSITE 3
FIGURE 3 - EXAMPLE OF A SUPPLY PRODUCT PAGE FROM TWIST MARKET PLACE
WMV EBSITE s s s s s s s a0 4
FIGURE 4 - DEMAND PAGE FOR THE TWIST MARKET PLACE WEBSITE.......ecns 6
FIGURE 5 - CONTACT FORM FOR LAVISO FROM THE DEMAND PAGE IN TWIST MARKET
PLACE WEBSITE ...ttt 7
FIGURE 6 - EXAMPLE OF AN INNOVATION REQUEST PAGE FROM THE TWIST MARKET
PLACE WEBSITE ... rtistiietieiecieeisesissesssesssesisssssesssesssesssssssssssesssssssesensssseses 8
FIGURE 7 - INNOVATION PROCUREMENT PAGE FROM THE TWIST MARKET PLACE
WMV EBSITE s 9
FIGURE 8 - “WHAT IS INNOVATION PROCUREMENT?” PAGE WITHIN THE INNOVATION
PROCUREMENT SECTION. ... s s s sssssssssssssssssssssssssssssesssssssssessess 10
FIGURE 9 — “GUIDELINE ON INNOVATION PROCUREMENT IN WATER SECTOR" PAGE
WITHIN THE INNOVATION PROCUREMENT SECTION. ..o ereeeneessesessesesessesessesees 1
FIGURE 10 - PARTNERS PAGE IN THE TWIST MARKET PLACE WEBSITE .12
FIGURE 11 - REQUEST FORM FOR COLLABORATIONS .13
FIGURE 12 - EXAMPLE OF A PARTNER PAGE IN THE TWIST MARKET PLACE WEBSITE........ 14

FIGURE 13 - USEFUL LINKS PAGE IN THE TWIST MARKET PLACE WEBSITE.......inn. 15



HHILCTITCYy
(Y Ve P Y-

©

European Regional Development Fund

EUROPEAN UNION

List of acronyms and abbreviations

IST - Instituto Superior Técnico (University of Lisbon, Portugal)
NGO -Non-governmental organization

SMEs - Small and medium enterprises

TWIST - Transnational Water Innovation Strategy
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1. Introduction

TWIST Market Place is a platform with a virtual catalogue of the deliverables of
TWIST project and the products and projects developed in the 3 Living
Labs: OWL, UL3 and LAVISO. The platform is available at the website
https://twistmarketplace.eu.

TWIST Market Place aims to establish a bridge to foster the co-creation
process, by linking SUPPLY - the products — with DEMAND - the stakeholders
needs.

This user manual has been organized by the main tabs in the website: home,
supply, demand, innovation procurement, partners and useful links, and will go
through all the functionalities and navigation options available.

Besides the main tabs TWIST Market Place will open new pages that can be
accessed through the Supply and Demand pages. These pages provide
information on products and services created or needed. The Innovation
Procurement section was developed to provide detailed information about how
public institutions can buy innovation.

Lastly, in the TWIST Market Place website the user will find contact forms that
will allow him to email the different Living Labs involved in the project. These
forms are available from the Demand and Partners page.

The following chapters describes each one of these main sections, their
functionality and how to navigate in them.
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2. Home page

TWIST Market Place website opens to the Home tab, as shown in Figure 1. On
the top right corner of the page direct links to Supply, Demand, Partners and
Useful Links can be found.
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TWIST MARKET PLACE

Virtual catalogue of the products developed in TWIST Project and in our 3 Living
Labs: OWL2, UL3 and LAVISO.

All Living Labs area built under the Quadruple Helix model, bringing together
stakeholders from Academia, Institutions, Companies and Citizens, in a co-creation

process to develop innovation.

TWIST MARKET PLACE aims to establish a bridge to foster the co-creation process,
by linking SUPPLY - our products - with DEMAND - the stakeholders needs.

«

e

D
N

SUPPLY DEMAND INNOVATION PROCUREMENT PARTNERS
Find a list of products and services Meet the challenges raised by our partners Explore how public institutions can buy Meet the stakeholders
innovation

Figure 1- Home page of TWIST Market Place website.

The central focus of the Home tab is a brief explanation of the TWIST Market
Place. Bellow that are direct links to Supply, Demand, Innovation Procurement
and Partners.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
4



iterreg

Sudoe
0)

European Regional Development Fund e,

EUROPEAN UNION

3. Supply Page

In the Supply Page the user can find a list of products developed in TWIST
Project and TWIST Living Labs. To facilitate search, “Filter Options” are presented
on the right side of the page, as can be seen in Figure 2. The filter options allows
to choose between the 3 Living Labs (LAVISO, OWL2, UL3), the type of product
(product, project, report, service), recipients (SMEs, university, research institutes,
technological center, ONG, public administration, citizens) and partners
(academia, citizens, companies, institutions).

oee < >§ O - [ )} @ twistmarketplace.eu @] © i 888 r
Interreg H
Sudoe HOME SUPPLY DEMAND INNOVATION PROCUREMENT PARTNERS USEFULLINKS
[©)
Here you can find a list of products developed in and

Each Living Lab is focused on a topic and its products can be selected
using the filter options.

LIVING LABS
OWL2: wastewater treatment and reuse
UL3: wastewater reuse and resource recovery | LAVISO (0)
LAVISO: wastewater treatment and infrastructure management
OWL2 (4)
UL3 (0)
Found 4 Results
Page1ofl TYPE OF PRODUCT
All Categories
Product (4)
Project (0)
Report (0)
Service (0)
Page 10of 1
RECIPIENTS
Citizens (4)

Figure 2 - Supply page from the TWIST Market Place website.
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After applying the filters, the number of results found will be indicated and the
corresponding supply options will appear under “Search Results” on the left. By
clicking in a search result the user will be directed to that page. Navigation on
that page is presented next.

3.1 Supply Product/Service page

Supply products or services have individual pages that can be accessed from
the Supply page as explained previously. Figure 3 shows an example of a supply
product page.

& twistmarketplace.eu (& o
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HYBRID GREEN WALL FOR GREYWATER TREATMENT

Responsible Living Lab: UL3
Type of offer: Product
Partners involved: IST; Minigarden

The product is a modified green wall from Minigarden modules, that
ensures the vertical flow of irrigation water. It is prepared to receive
greywater not only to irrigate the plants, but when excess greywater is
supplied, it is treated through percolation and can be collected at the
bottom for non-potable reuses.

The modules are produced with recycled plastic and the filling media uses
recycled materials in order to contribute to circular economy. The
benefits of this green walls go beyond water, and provide thermal
insulation, promote biodiversity and population well-being.

Keywords: green walls, grey water, water reuse

Contact person:

3 GOOD HEALTH 6 CLEAN WATER
AND WELL-BEING AND SANITATION

Figure 3 - Example of a supply product page from TWIST Market Place website.

As can be seen in the picture above, the name of the product is presented at
the top of the page in orange.
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Bellow that, on the left, a brief description of the product is shown, including
the Living Lab responsible by the product, the type of offer (product or service),
the partners involved, keywords and information for the contact person. By
clicking on the name of the contact person the user will be directed to an email
draft aimed to the person in question.

The information of the product is followed by the sustainable development
goals to which the product contributes.

On the right of the page images for the product or service are shown in a slider
that automatically changes between images. Arrows on either side of the image
allow the user to navigate throw the images if desired. Clicking on the images will
enlarge them.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
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4. Demand Page

In the Demand Page the user can find a list of requests for innovation from the
TWIST partners as well as contact forms to each Living Lab. Figure 4 shows the
Demand page on the TWIST Market Place website.

eee < | >j| g DN | & twistmarketplace.eu @] O ﬂ 53 Li
interreg H
s udoe HOME SUPPLY DEMAND INNOVATION PROCUREMENT PARTNERS USEFULLINKS

Here you can find a list of requests for innovation from our partners.
If you are interested in collaborating witha Livii 1b, contact the team where your topic
fits using the form available for each request:

= owL2 X uL3 (WY o]

OWL2: wastewater treatment and reuse
UL3: wastewater reuse and resource recovery
LAVISO: wastewater treatment and infrastructure management

Greywater tanks

Figure 4 - Demand page for the TWIST Market Place website.

On the left of the page is a brief description of the purpose of this page. On the
right, under “Demand Requests”, the contact forms for each Living Lab will allow

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
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users interested in collaborating with a Living Lab to contact the corresponding
team.

By clicking on one of the contact forms for any of the Living Labs a pop-up box
appears with a “Demand Request”, as shown in Figure 5. Here the user can fill in
the different fields necessary: responsible for the request; e-mail; choose the type
of responsible from academia, institutions, companies and citizens; and the
detailed request.

eee < > @O~ @] © & twistmarketplace.eu 2 © & = |t

Demand Request to LAVISO

Responsible for the request Email

Name your-email@email.com

Type of responsible

Academia

Detailed request

Figure 5 - Contact form for LAVISO from the Demand page in TWIST Market Place
website.

Under Demand Requests is the Request List with each innovation request
from the TWIST partners being a clickable link. Navigation on those pages is
presented next.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
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4.1Innovation Request page

Innovation requests have individual pages that can be accessed from the
Demand page as explained previously. Figure 6 shows an example of an
Innovation Request page.

000 < >~ L)) @ twistmarketplace.eu [ o [ii] Ees

interreg H
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GREYWATER TANKS

Responsible for the request: Instituto Superior Técnico
Type of responsible: Academia
Target Living Lab:

Demand for storage tanks for grey water with volumes between 50 and 150 L. The tank needs to have an inlet, outlet, emergency discharge and a filter for the grey

water. The inside of the tank needs to be easy to clean as well as the filter.

Keywords: grey water, storage, filter

CLEAN WATER
AND SANITATION

L

Figure 6 - Example of an Innovation Request page from the TWIST Market Place
website.
Similarly to the supply products/services pages, Innovation Request pages
present the name of the product at the top of the page in orange.

Bellow that, a brief description of the product is shown, including the
responsible for the request, the type of responsible (academia, citizens,
companies, institutions), the target Living Lab and keywords.

The information of the product/service is followed by the sustainable
development goals the product will contribute to.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
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5. Innovation Procurement

The Inovation Procurement page provides information on the topic and also a
Guideline on Innovaiton Procurement in the water sector. Figure 7 shows to
topics available at the Innovation Procurement Page.

< T | v @l © twistmarketplace.eu (4] ]

Interreg H

Sudoe HOME SUPPLY DEMAND INNOVATION PROCUREMENT PARTNERS USEFUL LINKS
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M. o procuremens N A

Role of Living Labs in the Innovation
What is innovation procurement? Typologies of Innovation Procurement &
Procurement

Cases of Innovation Procurement in water Instruments and initiatives to support Guideline on Innovation Procurement in

sector Innovation Procurement water sector

References

Figure 7 - Innovation Procurement page from the TWIST Market Place website.

The concept and structure of innovation procurement processes are provided
in the sections:

e Whatis Innovation Procurement?
e Typologies of Innovation Procurement
e Instruments and Initiatives to support Innovation Procurement

Figure 8 show an example of the “What is Innovation Procurement?” page,
explaining the concept and providing a link to TWIST documents that include
more detailed information.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
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WHAT IS INNOVATION PROCUREMENT ?

The European Commission, in its guidance on innovation procurement (C In the first instance, the public buyer buys the research and development
(2018) 3051 final), adopts a broad vision of Innovation Procurement (IP), services of products, services or processes, which do not exist yet. The
understanding it as “any procurement that has one or both of the public buyer describes its need, prompting businesses and researchers to

develop innovative products, services or processes to meet the need. In
the second instance, the public buyer, instead of buying off-the-shelf, acts
ebuying the process of innovation - research and development services - as an early adopter and buys a product, service or process that is new to
with (partial) outcomes; the market and contains substantially novel characteristics”.

ebuying the outcomes of innovation created of others.

following aspects:

For more information, read chapter 2 of :
Transnational Water Innovation Strategy - TWIST (online, 2021). E 4.1.1. Training materials for Innovation Procurement in the water sector.

Available
Figure 8 - “What is Innovation Procurement?” page within the Innovation
Procurement section.
The role of the Living Labs describes the support Living Labs in general can

provide to Innovation Procurement processes. This section also has a link to a
deliverable with more information.

The main output of the Innovation Procurement component of the project,
GT3, is the guideline on Innovation Procurement in the water sector. Figure 9
shows the webpage with a summary of this information.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
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GUIDELINE ON INNOVATION PROCUREMENT IN WATER SECTOR

The Innovation Procurement processes, regardless of the choice of the
modality of innovation procurement and the award procedure of public

procurement, follow the same general scheme:

eStage 1: Detection of needs.
eStage 2: Search for solutions.

eStage 3: Writing and processing of the procurement document. eStage 4:

Monitoring and evaluation of the contract.

In the framework of the TWIST'’s project has been included, in the
deliverable “E 4.1.1. Training materials for Innovation Procurement in the
water sector” a Guideline on Innovation Procurement in water sector that
dedicates a section to each of these stages but, previously the document

discuss:

ea Decalogue of good practices, that provides supportive elements for
decision makers who want to develop and implement a public
procurement policy that promotes innovation;

ethe types of public procurement in which innovation intervenes because,
depending on the situation from which we start and the result we want to
obtain, one type of procurement will be more appropriate than another at
the time of meeting our needs; and,

ethe degree of maturity of the innovation at the beginning of the
procurement because, depending on the proximity to the market of what
you want to contract, it determined what type of innovation procurement
will satisfy better the needs to be covered.

Lastly, with a view to facilitate competitive market demand for innovation,
the guideline dedicate a section to provide the main support tools and
guidance at the time of promoting the use of award procedures of public
procurement.

Figure 9 - “Guideline on Innovation Procurement in Water Sector” page within the
Innovation Procurement section.

To complement the overall information two pages with cases of innovation
procurement in the water sector and references are also available.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional

Development Fund. TWIST — Nr. SOE2/P1/E0506

13



iterreg

Sudoe
©

European Regional Development Fund

EUROPEAN UNION

6. Partners Page

The Partners page compiles a list of the several partners that were involved in
the development of TWIST Products and Services, as shown in Figure 10.

eve < >|m - (o)l o] & twistmarketplace.cu 3 EIENEY
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Here you can find a list of the several partners

that were involved in the development of
TWIST Products and Services.

You can request to collaborate with us using these contact forms. X owL2 X uL3 X LAVISO

ALL ACADEMIA COMPANIES INSTITUTIONS

’ ”
Université TECNICO
m de LIwoses 6 Parnarp e W LISBOA
. Office

International
de I'Eau

UNIVERSITE DE LIMOGES PORTUGUESE WATER PARTNERSHIP OFFICE INTERNATIONAL DE L'EAU INSTITUTO SUPERIOR TECNICO

INSTITUTO - f
FUNDACION PUBLICA ANDALUZA iAG UAS o
CENTRO DE LAS NUEVAS N
( S U P E R| O R E) TECNOLOGIAS DEL AGUA (CENTA) /\\ TEJO ATLANTICO
AG RO N O M IA Consejeria de Agricultura, Ganaderia, \\_/ Grupo Aguas de Portugal
Hine = —— . — Pesca y Desarrollo Sostenible el %
gatr'mm Universidade de Lisboa /lnsmut de laFiltration et des Techniques Séparativ
ustinet
INSTITUTO SUPERIOR DE AGRONOMIA INSTITUT DE LA FILTRATION ET DES TECHNIQUES FUNDACION CENTA AGUAS DO TEJO ATLANTICO

SEPARATIVES

CONOCIMIENTO,

AGENCIA DE DESENVOLVIMENTO REGIONAL DO

AGENCIA ANDALUZA DEL CONOCIMIENTO
ALENTEJO

Figure 10 - Partners page in the TWIST Market Place website.

On the right the request forms will allow the user to request to collaborate
with the different Living Labs. By clicking in the intended Living Lab a pop-up box
will appear (Figure 11). Here the user can fill in the different fields necessary: name;
e-mail; choose the type of responsible from academia, institutions, companies and
citizens; and enter the detailed description.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
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Partner Request to OWL
Responsible for the request Email
Name your-email@email.com

Type of responsible

Academia

Detailed request

Write a detailed description

Figure 11 - Request form for collaborations.

The user is able to filter the partners by academia, citizens, companies and
institutions. The logo of the partners appears in rows at the bottom of the page as
clickable links that will direct the user to a new page dedicated to the partner
selected. An example of a partner page can be seen in Figure 12.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
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INSTITUTO SUPERIOR TECNICO Home / Academia

Instituto Superior Técnico (IST) is the largest and most reputed school of
Engineering, Science and Technology in Portugal. Since its creationin 1911,
IST’s mission is to contribute to the development of society by providing top
quality higher education, at undergraduate and postgraduate levels, as well as
developing Research, Development and Innovation (RD&I) activities to allow it
to provide teaching in line with the highest international standards.

TECNICO
LISBOA

IST is involved with some of the most prestigious RD&I and technology transfer institutions in Portugal, with remarkable impact internationally in many scientific and
technological domains. Internationalization has been defined as a key strategic goal over the past few years with increasing number of international students and staff as
well as an increasing participation in international academic networks and establishment of several double degree programs in both MSc and PhD levels. This way, IST
contributes to the development of the students’ educational level, offering them several opportunities to participate in international research networks, approaching
scientific cooperation and multicultural experience, and motivating innovation and entrepreneurship.

Figure 12 - Example of a Partner page in the TWIST Market Place website.

The partner page contains a brief description of the partner as well as the
partner’'s logo on the right side. Clicking on the logo opens a new tab with the
partner’'s website.

TWIST Project is co-financed by the Interreg Sudoe Program through the European Regional
Development Fund. TWIST — Nr. SOE2/P1/E0506
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7. Useful Links page

In this page the user will find links to other water networks (Figure 13). Clicking
on each icon will open a new tab with the site for each water network.

eve < > m | @l o | & twistmarketplace.eu & (BIENEN
interreg H
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Hi e R
Living Labs P '//-
eip-a
ENOLL EIP-AGRI w \:VATER”JPI WATER EUROPE
European Network Agriculture & SESLena e‘n ges Technology &
. N for a changing N
of Living Labs Innovation Innovation
world
;\ff /7~ INNOVATION entel‘pﬂse
N\ PRrFomu R | Corols europe
network
Innovation MC(ER:):S
Procurement arketplace .
Enterprise Europe
Platform
Network

Figure 13 - Useful links page in the TWIST Market Place website.
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